PATIENT PARTICIPATION GROUP
2012/2013 REPORT
The Patient Participation Group (PPG) met on four occasions during the year, including the AGM which was held in October 2012.
The Committee Members and Executive, all of whom had been in post for a short time were re-elected.  As stated in the constitution, election of the membership will be considered at the first meeting following the AGM each year.  One resignation of a committee member was received during the year.

The demographics of the practice remain largely unchanged from last year and are detailed below for information

Practice Age/Sex Profile
Age Groups
0-16

17-34

35-54

55-74

75+

Males


1127

1441

2062


1164


433
Females

975

1496

2133


1260


652
Combined Ward Data for Deepdale, Garrsion & Sharoe Green provided the following demographics:
Ethnicity



Overall %
White




77.61

Mixed




1.1

Indian




15.91

Pakistani




2.45

Bangladeshi



0.31

Other Asian


1.03

Black Carribean

0.61

Black African


0.33

Black Other



0.06

Chinese




0.38

Other




0.2

Disability Long


16.6%
Term Ill Health
Gender
Male





48.1%

Female




51.9%

Religion



Overall %
Christian




65.69

Buddhist




0.18

Hindu





2.48


Jewish




0.07

Muslim




16.16


Sikh





0.6


Other




0.08

None





7.77

Not Stated



6.92

Representation was also sought from patients who were carers, parents of young children and those with a disability.

Patient Participation Group Representation
	Age
	No
	Gender

M      F
	Ethnic

Group
	No
	Disabled
	No
	Carer
	No

	20-39
	2
	 3     8   
	White
	10
	
	1
	
	1

	40-70
	6
	
	Asian
	1
	
	
	
	

	70+
	3
	
	Other
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


Some members confirmed that they were representative of more than one group.  In addition, one member represented both herself and a large nursing home with patients registered with the practice.

Following the 2011/12 practice survey and the resulting action plan, patient response regarding:
· appointment availability

· opportunity of choice

were given priority in the review of appointments and throughout the year when reviewing the appointment system.
In addition, our new GP, Dr Das, will be based primarily at our Sharoe Green branch to improve continuity of care for patients there.  This also increases the continuity for patients at our Longsands Medical Centre and the Healthcare Centre to the branch which most closely meets their needs.  We hope these changes will help patients to see the clinician of their choice more easily.

The group members felt that there was a lack of service information and it was agreed that a series of posters should be prepared detailing useful information for patients.  This was developed by practice staff and displayed in the waiting room and on the website.

The PPG considered the identification of reception staff to be important as this could help to improve communications.  Name badges have been reinstated and all staff now identify themselves when taking telephone calls.
2012/2013 Survey
Background
The General Practice Assessment Questionnaire (GPAQ) was used to perform the 2012/13 survey.  This is recognised as a widely used survey which has been validated over a number of years and is administrated by Cambridge University.  The survey is thorough and enables the practice to compare its performance against national scores.  It is acknowledged that the survey is lengthy to complete (42 questions) and our appreciation goes to every patient who gave their time to participate in this valuable exercise.
Methodology
The survey was performed by asking patients to complete the questionnaire when they had finished their consultation with the GP.  This has the advantage of gaining data which is most recent and in most circumstances enables patients to recall a complete consultation from telephoning for the appointment to completion of the surgery visit.  In addition, experience has shown that postal surveys do not elicit such a high level of response.

Each doctor’s patients were surveyed separately.  This allowed for the analysis to provide both an individual report for each doctor and a combined practice report.  All doctors undergo independent appraisal during the year and the survey results provide the opportunity to measure their own performance against that of their colleagues and that of national performance statistics.

To ensure statistical validity, a total of 350 questionnaires (50 per doctor) were completed and analysed independently by InTime Data Systems.

The results were collated by doctor and by branch and used to produce a combined practice report.  The analysis also provides comparison with the General Practice Patient Survey (GPPS) and national GPAQ results.
The GPPS is the national UK wide survey of patient satisfaction and is run by IPSOS MORI on behalf of the DoH.  The survey assesses patients’ experiences on the access and quality of care they receive from their local GP’s.

The GPAQ mean results are obtained by combining the data of all practices in England which have used this survey.
Results
Both the practice and the PPG were pleased to note the consistently high satisfaction levels with many results indicating satisfaction of 90% or above.  (see Survey Summary)
The Group met to consider the survey results and to determine which areas to prioritise for action.

Again, continuity of care was considered an area which could be improved.  As previously discussed, having 3 sites reduces the appointments each doctor is able to provide at the individual branch surgery.

The practice has been offered the opportunity to relocate to a nearby site, into new purpose built premises.  Larger premises of a better standard would then enable the practice to offer more services to a larger population of patients and it would be possible to offer relocation to our patients currently at the Healthcare Centre and Sharoe Green surgeries, thus improving continuity to the majority of our patients.

The PPG members were keen to pursue this but recognised the importance of gaining the views of the patients.  Although relocation is by no means a certainty, the Group wanted to explore the possibility in more detail.

An Action Plan was developed (see Action Plan) and the PPG will meet throughout the 2013/14 year to progress the priorities. 

The practice’s opening times remain unchanged and are:

	The Healthcare Centre
	Mon
	8.00 am – 6.00 pm

	
	Tue
	8.00 am – 6.00 pm

	
	Wed
	8.00 am – 6.00 pm

	
	Thu
	8.00 am – 1.00 pm

	
	Fri
	8.00 am – 6.00 pm


	Longsands Medical Centre
	Mon
	8.30 am – 6.00 pm

	
	Tue
	8.30 am – 6.00 pm

	Closed 12.30 – 1.30 pm
	Wed
	8.30 am – 6.00 pm

	each day except Thu
	Thu
	8.30 am – 12.30pm

	
	Fri
	8.30 am – 6.00 pm

	Sharoe Green Surgery
	Mon
	8.30 am – 6.00 pm

	
	Tue
	8.30 am – 6.00 pm

	Closed 12.30 – 1.30 pm
	Wed
	8.30 am – 6.00 pm

	each day except Thu
	Thu
	8.30 am – 12.30pm

	
	Fri
	8.30 am – 6.00 pm


