PATIENT SURVEY 2013/2014
ANALYSIS
Methodology
The Patient Participation Group and the Practice agreed that this year’s survey should reflect our patients’ views on national changes proposed to GP services but also explore issues considered important at practice level.  For these reasons, it was decided that a simple questionnaire be developed to gain feedback on the move to electronic access to services, extended opening hours and to ask patients which services they would like to be introduced in future.
In effect, 3 surveys were carried out to reflect the views of patients registered at the Healthcare Centre, Sharoe Green Surgery and Longsands Medical Centre.  A total of 2.2% of the patient population was surveyed by completion of a questionnaire when attending their surgery.

ANALYSIS – THE HEALTHCARE CENTRE
Demographics of Respondents
Male – 39%







Female – 61%
Age Range
16-24


25-33

34-44

45-54

55-69

70+

7.3%


18%


16.6%


16%


25.3%

17.3%

Repeat Prescriptions
Question 1

Are you aware that you can order your repeat prescription on line?

YES – 60%







NO – 40%
Question 2

If not, would you like to register for this facility?

YES – 22.6%






NO – 55.3%
Question 3
Would you prefer to have a dedicated telephone line to use to order your repeat prescription?

YES – 48%







NO – 25.3%


I do not have – 25.3%


















repeat prescriptions

Appointment Booking
Question 4
Would you like to be able to book/cancel routine (non-urgent) appointments on line?

a) With the doctor









YES – 57.3%

NO – 39.3%
b) With the nurse or Healthcare Assistant

YES – 54.6%

NO – 37.3%

Question 5
Would you prefer to be able to see your doctor or nurse in the evening? (even if this means there is less availability during usual surgery hours)

YES – 70.6%






NO – 23.3%

Services
Question 6
Are there any services which you would like to have which the practice does not currently provide?

YES – 6%







NO – 78.7%

If yes which?

· Blood tests on site

· Pregnancy tests with immediate results

· Separate phone numbers for appointments and prescriptions

· Telephone consultations

· Appointments with doctor of choice rather than having to wait weeks

· To see a nurse without an appointment

· Diabetic clinic

· E-mail communication

· Chiropody

· Transport to doctor

ANALYSIS – SHAROE GREEN SURGERY
Demographics of Respondents
Male – 20%







Female – 76%

Age Range
16-24


25-33

34-44

45-54

55-69

70+

2%


12%


20%


26%


24%


14%

Repeat Prescriptions
Question 1

Are you aware that you can order your repeat prescription on line?

YES – 46%







NO – 50%

Question 2

If not, would you like to register for this facility?

YES – 38%







NO – 40%

Question 3
Would you prefer to have a dedicated telephone line to use to order your repeat prescription?

YES – 50%







NO – 26%


I do not have – 20%


















repeat prescriptions

Appointment Booking
Question 4
Would you like to be able to book/cancel routine (non-urgent) appointments on line?

a) With the doctor









YES – 56%


NO – 38%

b) With the nurse or Healthcare Assistant

YES – 54%


NO – 34%

Question 5
Would you prefer to be able to see your doctor or nurse in the evening? (even if this means there is less availability during usual surgery hours)

YES – 56%







NO – 46%

Services
Question 6
Are there any services which you would like to have which the practice does not currently provide?

YES – 16%







NO – 52%

If yes which?

· Health & Nutrition classes
· More flexibility with appointment booking

· Well Woman Clinic for over 40’s

· Blood tests on site

· GP continuity

· Weekend availability

· Over 40’s/50’s check up for general health

ANALYSIS – LONGSANDS MEDICAL CENTRE
Demographics of Respondents
Male – 24%







Female – 76%

Age Range
16-24


25-33

34-44

45-54

55-69

70+

1%



20%


32%


22%


24%


1%

Repeat Prescriptions
Question 1

Are you aware that you can order your repeat prescription on line?

YES – 38%







NO – 62%

Question 2

If not, would you like to register for this facility?

YES – 36%







NO – 50%

Question 3
Would you prefer to have a dedicated telephone line to use to order your repeat prescription?

YES – 42%







NO – 38%


I do not have – 26%


















repeat prescriptions

Appointment Booking
Question 4
Would you like to be able to book/cancel routine (non-urgent) appointments on line?

a) With the doctor









YES – 72%


NO – 38%

b) With the nurse or Healthcare Assistant

YES – 68%


NO – 24%

Question 5
Would you prefer to be able to see your doctor or nurse in the evening? (even if this means there is less availability during usual surgery hours)

YES – 76%







NO – 20%

Services
Question 6
Are there any services which you would like to have which the practice does not currently provide?

YES – 14%







NO – 72%

If yes which?

· Play facilities in waiting room

· More nurses availability, more doctors on duty

· Doctors to visit patients at home if needed

· Evening & weekend clinics for working patients

· Live chat on website

· Out of hours service

· Family planning

· Blood tests on site

