PATIENT PARTICIPATION GROUP 

ANNUAL REPORT 2013/2014
As in 2012/2013, the Patient Participation Group (PPG) met on four occasions to consider relevant issues relating to service provision and standards in the Practice.

The PPG members and Executive met in October 2013 and all existing executive positions were nominated and re-elected.  Our Chair, Jennifer Greenhalgh, kindly accepted the nomination for another term.  There were no member resignations during the year.

The demographics of the Practice and the practice locality again have changed little and are reproduced below for information

Practice Age/Sex Profile
Age Groups


0-16

17-34

35-54

55-74

75+

Males




1551

1405

1959


1202


447
Females



1424

1466

2102


1294


680
Combined Ward Data for Deepdale, Garrsion & Sharoe Green provided the following demographics:
Ethnicity



Overall %
White




77.61

Mixed




1.1

Indian




15.91

Pakistani




2.45

Bangladeshi



0.31

Other Asian


1.03

Black Carribean

0.61

Black African


0.33

Black Other



0.06

Chinese




0.38

Other




0.2

Disability Long


16.6%
Term Ill Health
Gender
Male





48.1%

Female




51.9%

Religion



Overall %
Christian




65.69

Buddhist




0.18

Hindu





2.48


Jewish




0.07

Muslim




16.16


Sikh





0.6


Other




0.08

None





7.77

Not Stated



6.92

Representation was also sought from patients who were carers, parents of young children and those with a disability.

Patient Participation Group Representation
	Age
	No
	Gender

M      F
	Ethnic

Group
	No
	Disabled
	No
	Carer
	No

	20-39
	3
	 3     9   
	White
	12
	
	1
	
	1

	40-70
	6
	
	Asian
	
	
	
	
	

	70+
	3
	
	Other
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


Some members confirmed that they were representative of more than one group.  In addition, one member represented both herself and a large nursing home with patients registered with the practice.

Hugh and Bunty Knowles, PPG members, kindly assisted in the administration of the Annual Survey which was greatly appreciated.  Mr & Mrs Knowles took the opportunity to canvas patients to become PPG members.
Annual Survey
The PPG met to discuss the results from the 2013/14 survey (see Patient Survey 2013/14 Analysis) prior to publication.

The survey focused on electronic access, extended surgery times and patient services.  Opportunity was also given for patients to highlight any particular services they would like to have in future and to give constructive comments and criticism of current service provision. (See Action Plan)
The practice’s opening times are:

	The Healthcare Centre
	Mon
	8.00 am – 6.00 pm

	
	Tue
	8.00 am – 8.45 pm

	
	Wed
	8.00 am – 6.00 pm

	
	Thu
	8.00 am – 1.00 pm

	
	Fri
	8.00 am – 6.00 pm


	Longsands Medical Centre
	Mon
	8.30 am – 6.00 pm

	
	Tue
	8.30 am – 6.00 pm

	Closed 12.30 – 1.30 pm
	Wed
	8.30 am – 6.00 pm

	each day except Thu
	Thu
	8.30 am – 12.30pm

	
	Fri
	8.30 am – 6.00 pm

	Sharoe Green Surgery
	Mon
	8.30 am – 6.00 pm

	
	Tue
	8.30 am – 6.00 pm

	Closed 12.30 – 1.30 pm
	Wed
	8.30 am – 6.00 pm

	each day except Thu
	Thu
	8.30 am – 12.30pm

	
	Fri
	8.30 am – 6.00 pm


