PATIENT SURVEY 2012 

ANALYSIS

Methodology

It was determined by the Patient Participation Group that the survey would focus on access to appointments at the Healthcare Centre using open ended questions, giving patients the opportunity to use free text to comment on their experiences.  

Fifty patients per doctor were surveyed of the registered population, giving a total of 300 completed survey forms (3.6% of the patient population registered at the Healthcare Centre).

Patients were asked to complete a form when attending the surgery at various times of the day over a random period of 2 months to ensure that a broad spectrum of service users views could be obtained.

Analysis

Question 1

Thinking of times when you want to consult a doctor for a routine or non-urgent appointment, how important is it that you can see the doctor of your choice?

Most important







32.44%

Fairly important







31.77%

Don’t really mind







23.75%

I am happy to see any of the doctors

29.09%

(some patients indicated more than 1 preference)

Question 2

How important is it that you can pre-book an appointment when it is convenient for you?

Most important







50.50%

Fairly important







41.47%

Don’t really mind







9.36%

Would rather turn up & wait




6.02%

(some patients indicated more than 1 preference)

Question 3

How long do you think it reasonable to wait for a non-urgent appointment?

2 to 3 days








51.17%

4 to 7 days








44.15%

8 to 14 days








5.35%

I would wait longer to the doctor of 

20.73%

my choice

(some patients indicated more than 1 preference)

Question 4

Based on your experience of making non-urgent appointments, how do you feel about the current service?

Very happy








31.77%

Fairly happy








50.50%

Neither happy nor unhappy




13.37%

Fairly unhappy







4.01%

Very unhappy








1.67%

Question 5

Thinking of your overall experience of using the practice (not just for appointments) how well do you think we do?

Excellent









36.79%

Good










50.50%

Fair










10.36%

Below average








1.00%

Poor










0.33%

Very poor









0.33%

Question 6

Would you like to be better informed as to how your surgery works?

Only 13 patients (4.3%) indicated that they would like to have more information.

Question 7

If there was one thing you could change about the practice, what would it be?

These comments have been included with the feedback from questions 4, 5 & 6

Comments/Suggestions/Feedback

345 comments were provided as additions to the responses for questions 4, 5, 6 & 7.

These can be categorised as

Positive feedback



39.7% (137 responses)

Neutral feedback



21.44% (74 responses)

Negative feedback


17.68% (61 responses)

Constructive suggestion

21.15% (73 responses)

