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. Pe pracice popuiaton:
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2. Reaview of patent leedback

Outine the sowces of feedback that were reviewed duning the year

Members hawe raised varous issues and feedback has deen cbtanad Prough comments, complaints and online. A genecal patent |
survey s cumently being underiskan and the outcomes will be published and aiso form He basss for fullre discussion. l

How Paquentiy were these reviewad with e PRG?

The PPG has met on four occasions Broughout e year. Matlers anising are aways dscussaed and progressed Twough dscussion
and achon revew.

3 Acton plan prorty areas and smpiementation

Descrption of priority area:
To dentfy and develop addonal or newbaild pracsce accommodation.

What actions were taken 10 address the pronty?
This has been rgorously pursued throughout the year and 3 survey of sultadie slsshremses was commssionad.




Result of actions and mpact on paients and carers {including how publicisedy

Two sudable proposals have been dantified and funding has been sought fom NHS England va the ransiormation fund. The
pracice and PPG recognse the importance of s ssue § patients are 10 be able 10 access addtional services n e As thas
not baen possibie o finalise s proect In year @ will roll over as nexd year's priocly and wdaly publicsad at the appropriate tme.

- Disabled access 10 the Healthcare Centre.

What actions were taken 10 address e prionty?

|

- Ahough the premises meet dsabied access requirements. he ssue of automasc opening Soors was considered as one mamber
| had expenenced dificuies whillst temporarily dsabied. This matier was considerad agairmst the risk of chidsen from the wailing
| ro0m exting the area o e car park and an alemative anrangement was considered. This was furher nvestigated this year and
imMmewadmaNpﬂmm*amb“pﬂ‘MMb

- Resut of actons and impact on patients and carers (ncluding how pubbcsed)

| A nofice has been instalied in the surgery 10 advise patients and carers of the ociity. & will now be easier for patients wilh access
| needs D gan assistance
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Descripion of priorty area:
To gan paSent vews and feadback by performing a practice survey
What actons were 3kan 10 address the poority?

I was agan considered mportant by the group  that patient opinions be sought so hat he PPG could address any concems or
temes =asad by Pe resulls

Result of actions and mpact on patients and carers (including how publicisad)

The survey resulls ars awaded Once analysad He resulls will be addressed by he group over he coming year. By ganng
nsght nto he wishes of e patents an opporiunity for he group 1o Improwe services will be made

Agan. e pracice s ndebted 1o Hugh and Bunty Knowles for ther valued asssiance in meeting wilh pabents %0 ask for
compietion of




Progress on previous years
If you hawe parSopated n this scheme for more than one year. ouling progress made on ssues rased In he previous yearish

AS 0 prewviocs years, ooe of The mam prorties Ras deen o addre the conshrants of the precmises 3t Fionof Wy whic® 308 aow 25 years oid This
restricts the Fractce’s abiity 10 2xpioy addtonal dimica! 523 10 betier meet the needs of patents. Noch work b Do endertaiies 1o farther this
important iszue with 3 disappointing lack of progress. However, with ™he support of the PR, farther bids Save been made 10 seek assitance from N5

England

The PPG Rawe Deen imstumetal = gaining satiert feechack o 37 3wl Bisis. 1t s coosiderad 2ssentd i iderty any themes arsing from e Patiest
Sarvey and ™ese are then Ssoumsed 3 the next meeting and actions determined for imglementation by ™e Practice.

The PPG has dise provided feedBack on rooyrmsed comaiants and gpested aCtions 35 Jpproprane.
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How Bas the practice engaged with e PPG:

The Pracice has met formally wih the PPG on four occasions fwoughout e year and Aas had niormal dscusson i person. by islephone
and by isephone when necessary.

How has the practice made efforts 10 engage wilh seidom haard groups in e pracicos population?

The prachics has made contact wilh undemegresented groups ncluding Lesban Gay, B-sensal Transgencer, Eihnc manorty and younger
pecpis. Thes wss dons Dy dirsct approach by offer mambers of $he PPG and afso by sSer

Has the praciice received patient and carer feedback from a varety of sources?

The practice has recewed feedback fom rfemal srvey. fieacs and family. compiants / comyments and online fom NS Chocss
Vias he PPG nwolved in he agreement of priority areas and e resulling action pan?

The PPG Aave been .y rvohed IYoughout [he y8ar N Diannng Serace Jevelopment 50T COmpiants ahens approprate

| How has the senvce offered 10 patients and casers improved as 2 result of e implementaion of the action plan?

‘ Ansreness of the cse of onine ac0ess Mas beeo ncressec. disabéed access Nas bseo improved aod e PPG s curely acwvely rwoived n
. e planning development of now precsises and selocation of e pracice All the abowe are on-goINg propects.

Do you have any other comments about the PPG or praciice in relaion 1o this area of work?
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The Practice spprecates the support of the PPG and again has found e members’ inpat 1o be nsgitid and valuabie o improving senvices
0 ™ petent popedation




