How will this relocation affect my care?

There will be no detrimental effect to the care that you receive

You can continue to see the same doctors and nurses that you currently see. 

There will be a wider range of specialised services and clinics available for patients

Services

We would continue to offer the services already offered in addition to many new services that we will be able to provide. Services will include:

Nursing led clinics such as INR clinics, asthma/COPD clinics, spirometry service, diabetes clinics, cervical smears and immunisations.
The building will be shared with 2 other local practices, a pharmacy and a dental practice.  It is proposed that we will occupy the second floor.

Moving forward the practice would also have access to diagnostic equipment on site.
Dr C M Wilson & Partners
The Healthcare Centre

Proposed Surgery Relocation
We are proposing to move to a brand new purpose built medical centre located at 228 Garstang Road, Fulwood, Preston, PR2 9QB.

This information leaflet will tell you all you need to know about our proposals, how we think relocating will benefit you and how you can give us your views.

Why are we proposing to move to a new building?

· The current premises is ageing, outdated and in desperate need of refurbishment.

· The building is difficult to maintain

· Access is very poor with no automatic entrance

· Rooms are irregularly shaped 

· Rooms have poor sound insulation and poor temperature regulation

· Some rooms have limited disabled access

· The building operates at full capacity – all clinical rooms are in constant use, so there is no opportunity for us to develop and extend patient services

· We have expanded as much as possible on our current site

Our Proposal
We have developed an exciting proposal to relocate to a brand new purpose built facility on Garstang Road. We believe that moving to larger, modern premises will significantly improve the environment for patients and staff, and help us to improve services for patients.

We would be able to improve the access to services, provide a greater range of services and improve the quality of our services.

The proposed medical centre would meet the needs of our patients now and for the future. The benefits the building would offer include:

· A comfortable, therapeutic environment for patients, visitors and staff

· Better access for all, including people with disabilities and parents with children.  

· On site car parking

· Good transport links (bus stop is within 100m of the entrance)
· Fully compliant with all NHS requirements

· Energy efficient and reduced carbon footprint

· Future proof for long term population growth and changes in respect of the ageing population

What are the downsides?

We genuinely don’t think there are many. Some people will find that the new medical centre is further away than their current surgery.

Will you listen to our feedback?

Yes, it is very important to us that we allow patients the opportunity to give us their views and opinions.

What services will you be hoping to provide?

· Minor surgery

· Sexual health services like Mirena coil and contraceptive implants  

· Baby health checks and immunisations

· Maternity services

· Long term conditions management

· NHS Health Checks

· Mental Health support services

· Travel vaccinations and advice

· Evening and weekend appointments 

· Pharmacy

· Phlebotomy

Quality

· The new building will meet CQC and infection control standards

· We will be able to continue to teach and support trainee doctors

· This in turn helps us to recruit and retain medical staff at a time when general practice is struggling to attract doctors and nurses

How will a decision be made?
No decisions have been taken. This engagement process and the feedback we receive will be taken into consideration when deciding if this proposal goes ahead. The final decision is made by the Delegate Commissioning Committee who are external to the practice. 

How can I have my say?

We will be talking to as many patients as possible over the coming months to encourage them to have their say on the proposed medical centre. 

By survey: A survey is available on our website https://www.thehealthcarecentre.org. The survey will also be available for patients to complete at both of our surgeries. It is available in large print and other languages on request. 

In person: We will be holding drop-in-events at The Healthcare Centre dates to be confirmed. 
Frequently asked questions

Will I need to re-register with my GP?

No, you will not need to do anything.

Will I be able to see the same doctors and nurses?

Yes, the doctors, nurses, receptionists and all other staff that currently work at The Healthcare Centre will transfer to the new medical centre.

Will I be able to park?

There will be ample parking at the new medical centre and there will be designated disabled parking bays.

When would the new medical centre be completed?

We would anticipate early in 2021. 

Will a move cause much disruption?

We would only move once the new medical centre was fully functioning and ready for us.

Are there any other options?

We considered a number of options including extending The Healthcare Centre and other sites in the area however the only option that meets our requirements for size and suitability are new premises.

Will this result in redundancies?

No. There will be no redundancies as all staff will relocate to the new medical centre.
